Consuner Confi dence Report

Annual

BENTON
| L0O550050

Annual Water Quality Report for the period of January 1 to

Decenber 31, 2023

This report is intended to provide you with inportant
i nformati on about your drinking water and the efforts made

by the water systemto provide safe drinking water

The source of drinking water used by
BENTON i s Purchased Surface Water

For nore information regarding this report contact:

Nare Dailus Richardson

Phone 618-439-6131 ext. 2

Este inforne contiene infornaci 6n nuy inportante sobre
Traduzcal o 6 habl e con al gui en

el agua que usted bebe
que | o entienda bien

Drinking Water Quality Report

Source of Drinking Water

The sources of drinking water (both tap water and
bottl ed water) include rivers, |akes, streans,
ponds, reservoirs, springs, and wells. As water
travel s over the surface of the land or through the
ground, it dissolves naturally-occurring mnerals
and, in some cases, radioactive material, and can
pi ck up substances resulting fromthe presence of
ani mal s or from human activity.

Dri nking water, including bottled water, may
reasonably be expected to contain at |east snal
amounts of some contaminants. The presence of
cont am nants does not necessarily indicate that
wat er poses a health risk. Mre information about
cont am nants and potential health effects can be
obt ai ned by calling the EPAs Safe Drinking Water
Hot | i ne at (800) 426-4791

Cont am nants that may be present in source water

i ncl ude: ) )
3 M crobi al contanmi nants, such as viruses and

bacteria, which may conme from sewage treatnent
pl ants, septic systens, agricultural |ivestock
operations, and wildlife.

3 I norgani c contam nants, such as salts and
met al s, which can be naturally-occurring or result
fromurban stormwater runoff, industrial or
donesti ¢ wastewater discharges, oil and gas
production, mning, or farmng

- Pestici des and herbicides, which may conme froma
variety of sources such as agriculture, urban storm
wat er runoff, and residential uses

- Organi ¢ chem cal contam nants, including
synthetic and volatile organic chemicals, which are
by- products of industrial processes and petrol eum
production, and can al so cone from gas stations
urban stormwater runoff, and septic systens.

3 Radi oacti ve contam nants, which can be
natural |l y-occurring or be the result of oil and gas

In order to ensure that tap water is safe to
drink, EPA prescribes regulations which limt the
amount of certain contanminants in water provided
by public water systenms. FDA regul ations establish
limts for contaminants in bottled water which
must provi de the sanme protection for public
heal t h.

Somre peopl e may be nore vul nerabl e to contani nants
in drinking water than the general popul ation

production and mining activities

| nuno- conprom sed persons such as persons with
cancer under goi ng chenot her apy, persons who have
under gone organ transplants, people with H V/ Al DS
or other inmune systemdisorders, sone elderly and
i nfants can be particularly at risk from

i nfections. These peopl e shoul d seek advi ce about
drinking water fromtheir health care providers
EPA/ CDC gui del i nes on appropriate neans to | essen
the risk of infection by Cryptosporidi umand ot her
m crobi al contaminants are available fromthe Safe
Dr i nki ng Water Hotline (800-426-4791)

Lead can cause serious health probl ens, especially
for pregnant wormen and young children. Lead in
drinking water is primarily frommaterials and
conponents associated with service lines and hone
pl unbi ng. The drinking water supplier is
responsi bl e for providing high quality drinking
wat er and renoving | ead pi pes, but cannot contro
the variety of materials used in plunbing
conponents in your hone. You share the

responsi bility for protecting yourself and your
famly fromthe lead in your home plunbing. You
can take responsibility by identifying and
removing |l ead materials within your hone plunbing
and taking steps to reduce your famly's risk

Bef ore drinking tap water, flush your pipes for
several mnutes by running your tap, taking a
shower, doing laundry or a |oad of dishes. You can
al so use a filter certified by an Anerican

National Standard Institute accredited certifier
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Sour ce Wat er

Source Water

Cco02 -

We want our valued custonmers to be inforned about their water quality.

BENTON MASTER METER

I nformati on
Nare

FF 1L0555100 TPO2

Type of Water Report Status

Sw active

If you would like to | earn nore,

to reduce lead in drinking water. If you are
concerned about |ead in your water, you nmay w sh
to have your water tested, contact

Dailus Richardson at §18-439-6131 ext -2

I nfornmation on lead in drinking water, testing
met hods, and steps you can take to minimze
lexposure is available at http

. /| ww. epa. gov/ saf ewat er/ | ead.

pl ease feel

Locati on

NE CORNER GRAND & COPPLE ST

wel cone to attend any of our regularly

schedul ed neetings. The source water assessnment for our supply has been conpleted by the Illinois EPA. If you would like a copy of this information, please stop
by Gty Hall or call our water operator at 618-439-6131 ext 2 To view a sunmary version of the conpleted Source Water Assessnents, including: |nportance of
Source Water; Susceptibility to Contam nation Determi nation; and docunentation/reconmendati on of Source Water Protection Efforts, you may access the Illinois EPA
website at http://ww. epa.state.il.us/cgi-bin/wp/swap-fact-sheets.pl.

Source of Water: REND LAKE INTER-CITY WATER SYSTEMI llinois EPA considers all surface water sources of public water supply to susceptible to potential
pollution problems. Hence the reason for mandatory treatment of all public water supplies in Illinois. Mandatory treatment includes coagulation,

sedimentation,
and shoreline

filtration and disinfection.
erosion.

Primary sources of pollution in Illinois lakes can include agricultural runoff,

land disposal (septic systems)




Water Quality Test Results
Definitions:

Avg:

Level 1 Assessnent:

Level 2 Assessnent:

2023 Regul at ed Cont am nants Det ect ed

The followi ng tables contain scientific terms and neasures, sonme of which may require explanation.

Regul atory conpliance with some MCLs are based on runni ng annual average of nmonthly sanples.
A Level
t ot al

A Level 2 assessnment is a very detailed study of the water systemto identify potential problens and determne (if
possible) why an E. coli MCL violation has occurred and/or why total coliformbacteria have been found in our water
system on nul tipl e occasions.

1 assessnent is a study of the water systemto identify potential
coliform bacteria have been found in our water system

probl ens and determine (if possible) wy

Maxi mum Cont ami nant Level or MCL: The hi ghest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs as feasible
using the best available treatnment technol ogy.
Maxi mum Cont ami nant Level Goal or MCLG The |evel of a contaminant in drinking water bel ow which there is no known or expected risk to health. MCLGs al | ow
for a margin of safety.
Maxi mum r esi dual disinfectant level or The highest level of a disinfectant allowed in drinking water. There is convincing evidence that addition of a
MRDL: di sinfectant is necessary for control of mcrobial contam nants.
Maxi mum r esi dual di sinfectant |evel The | evel of a drinking water disinfectant bel ow which there is no known or expected risk to health. MRDLGs do not
goal or MRDLG reflect the benefits of the use of disinfectants to control microbial contam nants.
na: not applicable.
nrem mllirems per year (a neasure of radiation absorbed by the body)
ppb: m crogranms per liter or parts per billion - or one ounce in 7,350,000 gallons of water.
ppm mlligrams per liter or parts per mllion - or one ounce in 7,350 gallons of water.
Treat ment Techni que or TT: A required process intended to reduce the level of a contam nant in drinking water.
Regul at ed Cont am nants
Di sinfectants and Col | ection H ghest Level |Range of Levels MCLG MCL Units Violation [Likely Source of Contami nation
Di si nfection By- Dat e Det ect ed Det ect ed
Product s
Chl or am nes 2023 2.8 2.7 - 2.8 MRDLG = 4 MRDL = 4 ppm N Water additive used to control mcrobes.
Hal oaceti c Acids 2023 21 11 - 26 No goal for 60 ppb N By- product of drinking water disinfection.
( HAA5) the total
Total Tri hal onet hanes 2023 40 21.5 - 56 No goal for 80 ppb N By- product of drinking water disinfection.
(TTHV) the total




Viol ati ons Tabl e

Consuner Confidence Rul e

The Consumer Confidence Rule requires community water systens to prepare and provide to their custoners annual

the water delivered by the systens.

consumer confidence reports on the quality of

Vi ol ation Type

Vi ol ati on Begin

Vi ol ati on End

Vi ol ati on Expl anati on

CCR ADEQUACY/ AVAI LABI LI TY/ CONTENT 07/ 01/ 2022 2023 We failed to provide to you, our drinking water custoners, an annual report that
adequately inforned you about the quality of our drinking water and the risks from
exposure to contanminants detected in our drinking water.

CCR ADEQUACY/ AVAI LABI LI TY/ CONTENT 07/ 01/ 2023 2023 We failed to provide to you, our drinking water custoners, an annual report that

adequately inforned you about the quality of our drinking water and the risks from
exposure to contanminants detected in our drinking water.

Hal oacetic Acids (HAAS)

Sone people who drink water containing hal oacetic acids in excess of the MCL over

many years nay have an increased risk of getting cancer.

Vi ol ation Type

Vi ol ati on Begin

Vi ol ati on End

Vi ol ati on Expl anati on

MONI TORI NG, ROUTI NE (DBP), MAJOR

10/ 01/ 2023

12/ 31/ 2023

We failed to test our drinking water for the contami nant and period indicated. Because of
this failure, we cannot be sure of the quality of our drinking water during the period
i ndi cat ed.

Lead and Copper Rul e

The Lead and Copper
copper enter drinking water

Rul e protects public health by mnimzing | ead and copper
mai nly from corrosion of

levels in drinking water, primarily by reducing water corrosivity. Lead and

| ead and copper containing plunbing naterials.

Vi ol ation Type

Vi ol ation Begin

Vi ol ation End

Vi ol ati on Expl anati on

FOLLOM UP OR ROUTINE TAP M R
(LCR)

10/ 01/ 2023

2023

We failed to test our drinking water for the contam nant and period indicated. Because of
this failure, we cannot be sure of the quality of our drinking water during the period
i ndi cat ed.

LEAD CONSUMER NOTI CE (LCR)

12/ 30/ 2021

02/ 28/ 2024

We failed to provide the results of lead tap water nmonitoring to the consuners at the
| ocation water was tested. These were supposed to be provided no later than 30 days after
| earning the results.

LEAD CONSUMER NOTI CE (LCR)

12/ 30/ 2022

06/ 28/ 2023

We failed to provide the results of lead tap water nmonitoring to the consuners at the
| ocation water was tested. These were supposed to be provided no later than 30 days after
| earning the results.

Public Notification Rule

The Public Notification Rule helps to ensure that consumers will
consunmers if there is a serious problemw th their drinking water

al ways know if there is a problemw th their drinking water.

These notices imrediately alert

(e.g., a boil water energency).

Vi ol ation Type

Vi ol ati on Begin

Vi ol ation End

Vi ol ati on Expl anati on




Viol ati ons Tabl e

PUBLI C NOTI CE RULE LI NKED TO 01/ 14/ 2021 2023 We failed to adequately notify you, our drinking water consuners, about a violation of the
VI OLATI ON drinking water regul ations.
PUBLI C NOTI CE RULE LI NKED TO 10/ 21/ 2021 2023 We failed to adequately notify you, our drinking water consuners, about a violation of the
VI OLATI ON drinking water regul ations.
PUBLI C NOTI CE RULE LI NKED TO 09/ 28/ 2022 2023 W failed to adequately notify you, our drinking water consuners, about a violation of the

VI CLATI ON

drinki ng water regul ations.

Total Tri hal onet hanes (TTHW

Sone people who drink water containing trihal omethanes in excess of the MCL over
nervous systens, and nmay have an increased risk of getting cancer.

many years nay experience problenms with their liver, kidneys, or central

Vi ol ation Type

Vi ol ati on Begin

Vi ol ati on End

Vi ol ati on Expl anati on

MONI TORI NG, ROUTI NE ( DBP),

MAJOR

10/ 01/ 2023

12/ 31/ 2023

We failed to test our drinking water for the contam nant and period indicated. Because of
this failure, we cannot be sure of the quality of our drinking water during the period

i ndi cat ed.

We failed to monitor for Total Trihalomethane,Haloacetic acids,
did not issue public notification as required.

The required public notifications are included with the 2024/2025 CCR.

lead and copper,
The public notices are attached.

additionally we

The lead consumer notification certifications were sent to the IEPA and both violations are returned to compliance.

The reports from calendar year 2021 and 2022 did not include all required elements.

requirements.

We will be sure to include all



Regul at ed Cont ami nants

REND LAKE INTER-CITY WATER SYSTEM

radon and urani um

Di sinfectants and Col | ection Hi ghest Level |Range of Levels MCLG MCL Units Violation |Likely Source of Contami nation

Di si nfection By- Dat e Det ect ed Det ect ed

Product s

Chl or ami nes 2023 3 2.6 - 3.2 MRDLG = 4 MRDL = ppm N Water additive used to control microbes.

Chlorite 2023 0.54 0.26 - 0.54 0.8 1 ppm N By- product of drinking water disinfection.

Hal oacetic Acids 2023 20 11 - 23.5 No goal for 60 ppb N By- product of drinking water disinfection.

( HAAS) the total

Total Tri hal omet hanes 2023 41 22.3 - 56.7 No goal for 80 ppb N By- product of drinking water disinfection.

(TTHM the total

| nor gani c Col | ection Hi ghest Level |Range of Levels MCLG MCL Units Violation |Li kely Source of Contanination

Cont am nant s Dat e Det ect ed Det ect ed

Arsenic 2023 1 1.28 - 1.28 0 10 ppb N Erosion of natural deposits; Runoff from
orchards; Runoff from glass and el ectronics
producti on wastes.

Bari um 2023 0. 0126 0.0126 - 0.0126 2 2 ppm N Di scharge of drilling wastes; Discharge from
nmetal refineries; Erosion of natural deposits.

Fl uori de 2023 0.7 0.69 - 0.69 4 4.0 ppm N Erosion of natural deposits; Water additive
whi ch pronotes strong teeth; D scharge from
fertilizer and al um num factories.

Sodi um 2023 21 20600 - 20600 ppb N Erosion fromnaturally occuring deposits.
Used in water softener regeneration.

Radi oacti ve Col | ecti on Hi ghest Level [Range of Levels MCLG MCL Units Vi ol ation |Likely Source of Contanination

Cont am nant s Dat e Det ect ed Det ect ed

Conbi ned Radi um 01/ 22/ 2020 0. 86 0.86 - 0.86 0 5 pG /L N Erosion of natural deposits.

226/ 228

Gross al pha excluding | 01/22/2020 0.12 0.12 - 0.12 0 15 pCG/L N Erosion of natural deposits.




Turbidity

REND LAKE INTER-CITY WATER SYSTEM

Limt (Treatnent |Level Detected Vi ol ation Li kel y Source of Contami nation
Techni que)
Hi ghest single nmeasurenent 1 NTU 0.39 NTU N Soi |l runoff.
Lowest monthly % neeting limt 0.3 NTU 100% N Soi |l runoff.

Information Statement: Turbidity is a neasurenent of the cloudiness of the water caused by suspended particles.

of water quality and the effectiveness of our filtration systemand disinfectants.

Total Organic Carbon

The percentage of Total Organic Carbon (TOC)

noted in the violations section.

renoval

was measured each nmonth and the systemnet all TOC renoval requirenents set,

We nonitor

it because it

is a good indicator

unless a TOC violation is




Consuner Confi dence Report

Annual Drinking Water Quality Report

BENTON
| L0O550050

Annual Water Quality Report for the period of January 1 to
Decenber 31, 2024

This report is intended to provide you with inportant
i nformati on about your drinking water and the efforts made
by the water systemto provide safe drinking water

The source of drinking water used by
BENTON i s Purchased Surface Water

For nore information regarding this report contact:

Nane Dailus Richardson

Phone 618-439-6131 ext 2

Este inforne contiene infornaci 6n nuy inportante sobre
el agua que usted bebe. Traduzcalo 6 hable con al guien
que | o entienda bien

Source of Drinking Water

The sources of drinking water (both ta
bottled water) include rivers, |akes
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Dri nking water, including bottled water, may
reasonably be expected to contain at |east snal
amounts of some contaminants. The presence of
cont am nants does not necessarily indicate that
wat er poses a health risk. Mre information about
cont am nants and potential health effects can be
obt ai ned by calling the EPAs Safe Drinking Water
Hot | i ne at (800) 426-4791

Cont am nants that may be present in so
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operations, and wildlife.
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In order to ensure that tap water is safe to
drink, EPA prescribes regulations which limt the
amount of certain contanminants in water provided
by public water systenms. FDA regul ations establish
limts for contaminants in bottled water which
must provi de the sanme protection for public
heal t h.

Somre peopl e may be nore vul nerabl e to contani nants
in drinking water than the general popul ation

| nuno- conprom sed persons such as persons with
cancer under goi ng chenot her apy, persons who have
under gone organ transplants, people with H V/ Al DS
or other inmune systemdisorders, sone elderly and
i nfants can be particularly at risk from

i nfections. These peopl e shoul d seek advi ce about
drinking water fromtheir health care providers
EPA/ CDC gui del i nes on appropriate neans to | essen
the risk of infection by Cryptosporidi umand ot her
m crobi al contaminants are available fromthe Safe
Dr i nki ng Water Hotline (800-426-4791)

Lead can cause serious health probl ens, especially
for pregnant wormen and young children. Lead in
drinking water is primarily frommaterials and
conponents associated with service lines and hone
pl unbi ng. The drinking water supplier is
responsi bl e for providing high quality drinking
wat er and renoving | ead pi pes, but cannot contro
the variety of materials used in plunbing
conponents in your hone. You share the

responsi bility for protecting yourself and your
famly fromthe lead in your home plunbing. You
can take responsibility by identifying and
removing |l ead materials within your hone plunbing
and taking steps to reduce your famly's risk

Bef ore drinking tap water, flush your pipes for
several mnutes by running your tap, taking a
shower, doing laundry or a |oad of dishes. You can
al so use a filter certified by an Anerican

National Standard Institute accredited certifier
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to reduce lead in drinking water. If you are
concerned about |ead in your water, you nmay w sh
to have your water tested, contact

Dailus Richardson Al g1g.439-5137 ext o

I nfornmation on lead in drinking water, testing
met hods, and steps you can take to minimze
lexposure is available at http

. /| ww. epa. gov/ saf ewat er/ | ead.

Source Water Information

Source Water Name Type of Water Report Status Location

CC02 - BENTON MASTER METER FF 1 L0555100 TPO2 SwW active NE CORNER GRAND & COPPLE ST

Source Water Assessnent

We want our valued customers to be inforned about their water quality. |If you would like to | earn nore, please feel welcome to attend any of our regularly
schedul ed neetings. The source water assessment for our supply has been conpleted by the Illinois EPA. [If you would |like a copy of this information, please stop
by City Hall or call our water operator at gig9.430-£131 ext._ o> 10 view a summary version of the conpleted Source Water Assessnents, including: |nportance of

Source WAter; Susceptibility to Contamination Determnation; and docunentation/recommendati on of Source Water Protection Efforts, you may access the |llinois EPA
website at http://ww. epa.state.il.us/cgi-bin/w/swap-fact-sheets.pl.

Source of Water: REND LAKE | NTER-CI TY WATER SYSTEM |1linois EPA considers all surface water sources of public water supply to susceptible to potenti al

pol l ution problems. Hence the reason for nmandatory treatnment of all public water supplies in Illinois. Mandatory treatnment includes coagul ation,

sedinentation, filtration and disinfection. Prinmary sources of pollution in Illinois |akes can include agricultural runoff, land di sposal (septic systens)

and shoreline erosion.

This data is from last time we monitored in 2023.

LEad Range : No Detections

Copper Range: No Detection to 151 ug/L

To obtain a copy of the system's lead tap sampling data contact: Dailus Richardson at 618-439-6131 ext. 2

Our Community Water Supply has developed a service line material inventory. Contact Dailus Richardson at 618-439-6131 ext. 2



2024 Regul at ed Cont am nants Det ect ed

Water Quality Test Results

Definitions: The followi ng tables contain scientific terms and neasures, sonme of which may require explanation.
Avg: Regul atory conpliance with some MCLs are based on runni ng annual average of nmonthly sanples.
Level 1 Assessnent: A Level 1 assessnent is a study of the water systemto identify potential problens and determne (if possible) why

total coliformbacteria have been found in our water system

Level 2 Assessnent: A Level 2 assessnment is a very detailed study of the water systemto identify potential problens and determne (if
possible) why an E. coli MCL violation has occurred and/or why total coliformbacteria have been found in our water
system on nul tipl e occasions.

Maxi mum Cont anmi nant Level or MCL: The hi ghest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs as feasible
using the best available treatnment technol ogy.

Maxi mum Cont ami nant Level Goal or MCLG The level of a contam nant in drinking water bel ow which there is no known or expected risk to health. MCLGs all ow
for a margin of safety.

Maxi mum resi dual disinfectant |evel or The highest level of a disinfectant allowed in drinking water. There is convincing evidence that addition of a

MRDL: di sinfectant is necessary for control of mcrobial contam nants.

Maxi mum r esi dual di si nfectant |evel The | evel of a drinking water disinfectant bel ow which there is no known or expected risk to health. MRDLGs do not
goal or MRDLG reflect the benefits of the use of disinfectants to control microbial contam nants.

na: not applicable.

nrem mllirems per year (a neasure of radiation absorbed by the body)

ppb: m crogranms per liter or parts per billion - or one ounce in 7,350,000 gallons of water.

ppm mlligrams per liter or parts per mllion - or one ounce in 7,350 gallons of water.

Treat ment Techni que or TT: A required process intended to reduce the level of a contam nant in drinking water.

Regul at ed Cont am nants

Di si nfectants and Col | ection H ghest Level |[Range of Levels MCLG MCL Units Violation |Likely Source of Contam nation

Di si nfecti on By- Dat e Det ect ed Det ect ed

Product s

Chl or am nes 2024 2.8 2.6 - 2.8 MRDLG = 4 MRDL = 4 ppm N Water additive used to control mcrobes.
Hal oaceti c Acids 2024 20 11 - 30 No goal for 60 ppb N By- product of drinking water disinfection.
( HAAS) the total

Total Tri hal omet hanes 2024 47 26.4 - 73.6 No goal for 80 ppb N By- product of drinking water disinfection.
(TTHM the total




Viol ati ons Tabl e

Consuner Confidence Rul e

The Consumer Confidence Rule requires community water systens to prepare and provide to their custoners annual

the water delivered by the systens.

consumer confidence reports on the quality of

Vi ol ation Type

Vi ol ati on Begin

Vi ol ati on End

Vi ol ati on Expl anati on

CCR ADEQUACY/ AVAI LABI LI TY/ CONTENT 07/ 01/ 2022 2024 We failed to provide to you, our drinking water custoners, an annual report that
adequately inforned you about the quality of our drinking water and the risks from
exposure to contanminants detected in our drinking water.

CCR ADEQUACY/ AVAI LABI LI TY/ CONTENT 07/ 01/ 2023 2024 We failed to provide to you, our drinking water custoners, an annual report that
adequately inforned you about the quality of our drinking water and the risks from
exposure to contanminants detected in our drinking water.

CCR REPORT 07/ 01/ 2024 2024 We failed to provide to you, our drinking water custoners, an annual report that inforns

you about the quality of our drinking water and characterizes the risks from exposure to
contani nants detected in our drinking water.

Hal oacetic Acids (HAAS)

Sone people who drink water containing hal oacetic acids in excess of the MCL over

many years nay have an increased risk of getting cancer.

Vi ol ation Type

Vi ol ati on Begin

Vi ol ati on End

Vi ol ati on Expl anati on

MONI TORI NG, ROUTI NE (DBP), MAJOR

10/ 01/ 2024

12/ 31/ 2024

We failed to test our drinking water for the contami nant and period indicated. Because of
this failure, we cannot be sure of the quality of our drinking water during the period
i ndi cat ed.

Lead and Copper Rul e

The Lead and Copper
copper enter drinking water

Rul e protects public health by mnimzing | ead and copper
mai nly from corrosion of

levels in drinking water, primarily by reducing water corrosivity. Lead and

| ead and copper containing plunbing naterials.

Vi ol ation Type

Vi ol ation Begin

Vi ol ation End

Vi ol ati on Expl anati on

FOLLOW UP OR ROUTINE TAP M R 10/ 01/ 2023 2024 We failed to test our drinking water for the contam nant and period indicated. Because of
(LCR) this failure, we cannot be sure of the quality of our drinking water during the period

i ndi cat ed.
FOLLOW UP OR ROUTINE TAP M R 10/ 01/ 2024 2024 We failed to test our drinking water for the contam nant and period indicated. Because of

(LCR)

this failure, we cannot be sure of the quality of our drinking water during the period
i ndi cat ed.

LEAD CONSUMER NOTI CE (LCR)

12/ 30/ 2021

02/ 28/ 2024

We failed to provide the results of lead tap water nmonitoring to the consuners at the
| ocation water was tested. These were supposed to be provided no later than 30 days after
| earning the results.




Viol ati ons Tabl e

Public Notification Rule

The Public Notification Rule helps to ensure that consumers will always know if there is a problemwi th their drinking water. These notices imediately alert
consunmers if there is a serious problemw th their drinking water (e.g., a boil water energency).

Vi ol ation Type Violation Begin| Violation End (Violation Explanation

PUBLI C NOTI CE RULE LI NKED TO 01/ 14/ 2021 2024 We failed to adequately notify you, our drinking water consuners, about a violation of thel
VI OLATI ON drinking water regul ations.

PUBLI C NOTI CE RULE LI NKED TO 10/ 21/ 2021 2024 We failed to adequately notify you, our drinking water consuners, about a violation of thel
VI OLATI ON drinki ng water regul ations.

PUBLI C NOTI CE RULE LI NKED TO 09/ 28/ 2022 2024 We failed to adequately notify you, our drinking water consuners, about a violation of the
VI OLATI ON drinking water regul ations.

PUBLI C NOTI CE RULE LI NKED TO 10/ 11/ 2024 2024 We failed to adequately notify you, our drinking water consuners, about a violation of the
VI OLATI ON drinki ng water regul ations

Total Trihal onet hanes (TTHVW

Sonme peopl e who drink water containing trihal omethanes in excess of the MCL over many years may experience problens with their liver, kidneys, or centra
nervous systens, and nay have an increased risk of getting cancer

Vi ol ati on Type Violation Begin| Violation End (Violation Explanation

MONI TORI NG ROUTI NE (DBP), MAJOR 10/ 01/ 2024 12/ 31/ 2024 We failed to test our drinking water for the contam nant and period indicated. Because of
this failure, we cannot be sure of the quality of our drinking water during the period
i ndi cat ed.

We failed to monitor for Total Trihalomethane,Haloacetic acids, lead and copper, additionally we did not issue public
notification as required. The Public Notices are attached.

The lead consumer notification certification was sent to the IEPA and the violation has been resolved.

We have failed to issue the annual consumer confidence reports for calendar year 2023 and 2024, we will issue all future reports
on time.

The reports from calendar year 2021 and 2022 did not include all required elements. We will be sure to include all requirements.



Rend Lake Intercity Water System (IL0555100)

2024 Regulated Contaminants Detected

Disinfectants & Disinfection By-| Collection | Highest Level |Range of Levels . . . : L
Products Date Detected Detected MCLG MCL Units | Violation Likely Source of Contamination
Total H?ﬁ:jglc Acids 2024 26 10 - 37 N/A 60 ppb No By-product of drinking water chlorination
TTHMs [Total . S
Trihalomethanes] 2024 40 20.9 - 64 N/A 80 ppb No By-product of drinking water chlorination
Chlorite 2024 0.55 0.26 - 0.55 0.8 1 ppm No By-product of drinking water chlorination
Chloramines 2024 3.0 2.84 - 3.3 |MRDLG=4 | MRDL=4 |ppm No Water additive used to control microbes
. . Collection | Highest Level |Range of Levels . . . . L
Inorganic Contaminants Date Detected Detected MCLG MCL |Units| Violation Likely Source of Contamination
Barium 0.0116 - Discharge of drilling wastes,; Discharge from
2024 0.0116 0.0116 2 2 ppm No metal refineries; Erosion of natural deposits
Arsenic Erosion of natural deposits; Runoff from
2024 2 1.93 - 1.93 0 10 ppb No orchards; Runoff from electronics production
wastes
Fluoride Erosion of natural deposits; Water additive
2024 0.7 0.66 - 0.66 4 4 ppm No which promotes strong teeth; Fertilizer or
Aluminum Factory discharge
. 22900 - Erosion from naturally occurring deposits.
sodium 2024 23 22900 ppm No Used in water softener regeneration

The state requires us to monitor for certain contaminants less than once per year because the concentrations of these contaminants do not change frequently. Some of our data,
though accurate, is more than one year old.

: ; g . Highest Level Range of Levels . o . L
Radioactive Contaminants Collection Date Detected Detected MCLG|MCL| Units | Violation Likely Source of Contamination

Combined Radium 226/228 1/22/2020 0.86 0.86 - 0.86 0 5 | pCi/L No Erosion of naturally occurring deposits

Gross alpha excluding radon and uranium 1/22/2020 0.12 0.12-0.12 0 15 | pCi/L No Erosion of naturally occurring deposits




Turbidity

Turbidity Information Statement: Turbidity is a measurement of the cloudiness of the water caused by suspended particles. We monitor it because it is a
good indicator of water quality and the effectiveness of our filtration system and disinfectants.

NTU - Nephelometric Turbidity Units

Sl (Trgatment Level Detected Violation Source
Technique)
o .
Fowest monthly % meeting 0.3 NTU 99.5% No Soil runoff
Highest single measurement 1 NTU 0.44 NTU No Soil runoff

Total Organic Carbon

The percentage of Total Organic Carbon (TOC) removal was measured each month and the system met all TOC removal requirements set, unless a TOC
violation is noted in the violation sections.

Violations

There were no violations for the community water system in 2024.



IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Monitoring Requirements Not Met for Benton

Our water system violated several drinking water standards over the past year. Even though these were not emergencies,
as our customers, you have a right to know what happened and what we did to correct these situations.

We are required to monitor your drinking water for specific contaminants on a regular basis. Results of
regular monitoring are an indicator of whether or not our drinking water meets health standards. During
2023 and 2024 4" quarters and the I*' 3 quarters of 2025 we did not monitor or monitored at the wrong time
for Total Trihalomethanes and Haloacetic Acids and therefore cannot be sure of the quality of our drinking
water during that time.

‘What should I do?

There is nothing you need to do at this time.

The table below lists the contaminant(s) we did not properly test for during the last year, how often we are supposed to
sample for these contaminants, how many samples we are supposed to take, how many samples we took, when samples
should have been taken, and the date on which follow-up samples were (or will be) taken.

Contaminant Required sampling | Number of samples | When all samples When samples were or

frequency taken should have been will be taken

taken

thal 2 per Quarter November 1st to 12/5/2023 not collected
Trihalomethane and (2023Q4) 2 15h 2023 during the proper
Haloacetic acids ’ timeframe
Total 2 per Quarter None November 1% to 15™ | 2/14/2024
Trihalomethane and | (2024Q4) 2024
Haloacetic acids
Total 2 per Quarter None February 1% to 15% 6/9/2025 not collected
Trihalomethane and (2025Q1) 2025 during the proper
Haloacetic acids timeframe
Total 2 per Quarter 2 May 1t to 15" 2025 | 6/9/2025 not collected
Trihalomethane and (2025Q2) during the proper
Haloacetic acids timeframe
Total 2 per Quarter 2 August 1% to 15% 8/19/2025 not collected
Trihalomethane and (2025Q3) 2025 during proper timeframe
Haloacetic acids

What happened? What is being done?

Samples should be collected in the 2" month of each quarter between the 1% and the 15", Samples were not collected
during the proper timeframe, or they were not collected at all. A new operator has been hired and samples will be
collected as required.

For more information, please contact Dailus Richardson at 618-439-6131 ext. 2.

Please share this information with all the other people who drink this water, especially those who may not have
received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do
this by posting this notice in a public place or distributing copies by hand or mail.

This notice is being sent to you by Benton Water System ID# 1L0550050 Date distributed With CCR




IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Monitoring Requirements Not Met for Benton

Our water system violated several drinking water standards over the past year. Even though these were not emergencies,
as our customers, you have a right to know what happened and what we did to correct these situations.

We are required to monitor your drinking water for specific contaminants on a regular basis. Results of
regular monitoring are an indicator of whether or not our drinking water meets health standards. During
Triennial period 2018-2020, Annual period 2023 and 2024, and 6-month periods in 2025 we did not monitor
or did not monitor all samples for lead and copper and therefore cannot be sure of the quality of our drinking
water during that time.

What should I do?

There is nothing you need to do at this time.

The table below lists the contaminant(s) we did not properly test for during the last year, how often we are supposed to
sample for these contaminants, how many samples we are supposed to take, how many samples we took, when samples
should have been taken, and the date on which follow-up samples were (or will be) taken.

Contaminant Required sampling | Number of samples | When all samples When samples were or
frequency taken should have been will be taken
taken
June to September Samples were collected in
Lead and Copper 20 per 3 years 19 P Sept. 2020. 1 sample was
2020 . .
collected outside period.
Lead and Copper 20 per year 13 June to September 13 Samples collected on
2023 time, 5 samples collected
after monitoring period, 2
not collected
Lead and Copper 20 per year None June to September Jan. to June 2025
2024
Lead and Copper 40 per 6- month None January to June July to December 2025
period 2025
Lead and Copper 40 per 6- month 27 July to December January to June 2026
period 2025

What happened? What is being done?

For our triennial monitoring we collected 19 samples during the correct period, one sample was a resample collected in
December which caused the monitoring violation. This violation is returned to compliance.

For 2023 annual monitoring only 13 samples collected during the correct period, 5 collected after and 2 not collected.

For 2024 annual monitoring no samples were collected.

For 2025 1% 6- month period no samples were collected. This may have been due to not having an updated sample site
plan for the new regulation.

For 2025 2™ 6- month period only 27 of the required 40 samples were collected. We will collect all 40 samples during
the 1% 6-month period in 2026.

For more information, please contact Dailus Richardson at 618-439-6131 ext. 2.

Please share this information with all the other people who drink this water, especially those who may not have
received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do
this by posting this notice in a public place or distributing copies by hand or mail.

This notice is being sent to you by Benton Water System ID# 1L0550050 Date distributed With CCR




IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Monitoring Requirements Not Met for Benton

Our water system violated several drinking water standards over the past year. Even though these were not emergencies,
as our customers, you have a right to know what happened and what we did to correct these situations.

We are required to monitor your drinking water for specific contaminants on a regular basis. Results of
regular monitoring are an indicator of whether or not our drinking water meets health standards. During
December 2019 and August 2021, we did not monitor E. coli and chloramines and therefore cannot be sure of
the quality of our drinking water during that time.

‘What should I do?

There is nothing you need to do at this time.

The table below lists the contaminant(s) we did not properly test for during the last year, how often we are supposed to
sample for these contaminants, how many samples we are supposed to take, how many samples we took, when samples
should have been taken, and the date on which follow-up samples were (or will be) taken.

Contaminant Required sampling | Number of samples | When all samples When samples were or
frequency taken should have been will be taken
taken
E. coliand 10 per Month 5 December 2019 1/13/2020 and 1/23/2020
Chloramines
E. coli and 10 per Month 5 August 2021 9/2/2021 and 9/16/2021
Chloramines

What happened? What is being done?

We collected 5 samples for each of these periods when 10 samples should have been collected. Both violations have
been returned to compliance, and we have been collecting the proper number of samples each month.

For more information, please contact Dailus Richardson at 618-439-6131 ext. 2.

Please share this information with all the other people who drink this water, especially those who may not have
received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do
this by posting this notice in a public place or distributing copies by hand or mail.

This notice is being sent to you by Benton Water System ID# 1L0550050 Date distributed With CCR




Failure to Certify Notification to Persons Served by Known or Potential

Service Line Containing Lead
IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Reporting Requirement(s) Not Met for Benton

We were required to report to the IEPA that we delivered a educational notice to the persons served by
known or potential service lines containing lead.

Our system failed to demonstrate to the State that it delivered annual notifications and information to
affected consumers with lead, galvanized requiring replacement, or lead status unknown service lines as
required by July 1, 2025. Although the failure to comply with the reporting requirement does not create a
risk to public health, we are required to inform you of this violation and provide additional information
including what we did to correct the situation.

It is important for consumers to know if the water they are receiving has been delivered through a lead,
galvanized requiring replacement (GRR), or lead status unknown service line so they can make decisions
on whether and what actions to take to reduce their exposure to lead in drinking water.

What should I do?

There is nothing you need to do at this time. You do not need to boil your water or take other actions.
Remember, boiling water does not remove lead from water.

For more information on reducing lead exposure around your home/building and the health effects of
lead, visit the EPA's websites at https://www.epa.gov/ground-water-and-drinking-water/basic-

information-about-lead-drinking-water and http.//www.epa.gov/lead.

What is being done?

We provided the required notifications to our customers on 3/5/2026. While we did not certify and
notify the State as quickly as we should have, we provided the required notifications to persons served, as
well as the missing information to the State on 3/13/2026. We are no longer in violation.

For more information, please contact Dailus Richardson at 618-439-6131 ext. 2.

*Please share this information with all the other people who drink this water, especially
those who may not have received this notice directly (for example, people in apartments,

nursing homes, schools, and businesses). You can do this by posting this notice in a public
place or distributing copies by hand or mail.*

This notice is being sent to you by Benton. Public Water System ID# IL0550050.
Date distributed: with CCR posting.


https://www.epa.gov/ground-water-and-drinking-water/basic-information-about-lead-drinking-water
https://www.epa.gov/ground-water-and-drinking-water/basic-information-about-lead-drinking-water
http://www.epa.gov/lead
http://www.epa.gov/lead

Failure to Develop Initial Inventory or make publicly accessible for
Service Line Materials or Make Publicly Accessible

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
The City of Benton Failed to [Develop and/or Make Public] an Initial Service Line

Inventory

Our water system recently violated a drinking water requirement. As our customers, you have a
right to know what happened, what you should do, and what we did (are doing) to correct this
situation.

We were required to develop and make publicly available an initial inventory of service lines
connected to our distribution system by October 16, 2024. Our system failed to submit this initial
inventory of service lines to the Illinois Environmental Protection Agency by October 16, 2024.
The inventory must identify the service line materials as lead galvanized requiring replacement
(GRR)1, lead-status unknown/unknown, or non-lead. ldentifying and ultimately removing lead and
GRR service lines is an important way to protect public health.

We notified persons served at service connections with a lead, galvanized, or unknown
service line on 3/12/2026. The inventory can be found on The City of Bentons website at:
https://bentonil.com/wp-

content/uploads/2026/03/City_of Benton_EPA_Lead_Line_Inventory.pdf

*Exposure to lead in drinking water can cause serious health effects in all age groups. Infants and
children can have decreases in IQ and attention span. Lead exposure can lead to new learning and
behavior problems or exacerbate existing learning and behavior problems. The children of women
who are exposed to lead before or during pregnancy can have increased risk of these adverse
health effects. Adults can have increased risks of heart disease, high blood pressure, kidney or
nervous system problems. *

What should | do?

Listed below are some steps you can take to reduce your exposure to lead:

* Learn what your service line material is. Contact us at 618-435-6131 Ext 2. / wssupt@bentonil.gov or
a licensed plumber to determine if the pipe that connects your home to the water main (called a service

line) is made from lead, galvanized, or other materials.
1A galvanized requiring replacement service line is a galvanized service line that is or was potentially downstream of a lead
service line.

Protect Your Tap: A quick check for lead is the EPA's online step by step guide to learn how to find lead
pipes in your home (www.epa.gov/pyt). ¢ Learn about construction in your neighborhood. Unless your
service line is not made of lead or galvanized you should be aware of any nearby construction or
maintenance work that could disturb the line. Ground tremors from construction may suddenly cause
more lead to be released from lead or galvanized service lines in the area.

¢ Use your filter properly. Using a filter can reduce lead in drinking water. If you use a filter, make sure
you use a filter certified to remove lead. Read the directions to learn how to properly install and use
your cartridge and when to replace it. Using the cartridge after it has expired can make it less effective
at removing lead. Do not run hot water through the filter.

¢ Clean your aerator. Regularly remove and clean your faucet’s screen (also known as an aerator).
Sediment, debris, and lead particles can collect in your aerator. If lead particles are caught in the
aerator, lead can get into your water.

¢ Use cold water. Use only cold water for drinking, cooking, and making baby formula. Remember,
boiling water does not remove lead from water.



* Run your water. The more time water has been sitting in pipes, the more lead it may contain. Before
drinking, flush your home’s pipes by running the tap, taking a shower, doing laundry, or doing a load of
dishes. The amount of time to run the water will depend on whether your home has a lead service line
or not, and the length of the lead service line. Residents should contact their water utility for
recommendations about flushing times in their community.

¢ Have your water tested. Contact your water utility to have your water tested and to learn more about
the lead levels in your drinking water.

What does this mean?

Service line inventories are the foundation from which water systems take action to address a significant
source of lead in drinking water. Establishing an inventory of service line materials and identifying the
location of lead and GRR service lines is a key step in getting them replaced and protecting public health.
Typically, lead enters water supplies by leaching from lead pipes, brass faucets, plumbing with leaded
solder, and other plumbing components containing lead. In homes with lead pipes that connect the
home to the water main, also known as lead services lines, these pipes are typically the most significant
source of lead in the water. Lead pipes are more likely to be found in older cities and homes built before
1986. Service lines made of galvanized iron or steel that are (or were previously) downstream of lead
service lines are classified as galvanized requiring replacement (GRR) because galvanized service lines
that are or ever were downstream from an LSL can adsorb lead and contribute to lead in drinking water.
Identifying and ultimately removing lead and GRR service lines is an important way to protect public
health.

What is being done?

The City of Benton has completed the Initial Inventory and expects to return to compliance immediately.
For more information on reducing lead exposure around your home/building and the health effects of
lead, visit EPA's Web site at http://www.epa.gov/lead or contact your health care provider.

For more information, please contact The Benton Water Department at 618-439-6131 Ext. 2 or
wssupt@bentonil.gov

*Please share this information with all the other people who drink this water, especially those who may
not have received this notice directly (for example, people in apartments, nursing homes, schools, and
businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail.
*

This notice is being sent to you by The City of Benton. Public Water System ID#:1L0550050.

Date distributed: 3/12/2026.
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